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BACKG RO UND AND EXPERIENCE

As an Executive Coach with Crenshaw Associates, Dr. Maureen Mackenzie-Ruppel's 20 years of
corporate management and leadership experience partners well with her 20 years of academic
leadership as a Dean and Full Professor of Business, Management, and Leadership.  
 
Maureen served as the President of the Northeast Business & Economics Association and as a
member of its Board of Directors for over 18 years.  Prior to her career in academia, Dr. Mackenzie-
Ruppel held various leadership positions, including the role of Regional Marketing Manager for Allstate
Insurance Company's New York Region. Her industry roles included Chairperson of the NYS
Automobile Insurance Department’s Fraudulent and Abusive Practices (FAP) Subcommittee, and
Governing board member on multiple state-level Automobile Insurance Plans (VT , CT , ME). 
 
Maureen earned her Ph.D. at Long Island University and her areas of study were Knowledge and
Information Management and Management Behavior.  She has been honored twice as one of the "50
Most Influential Women in Business," by the Long Island Business News. She has demonstrated the
ability to lead process improvement initiatives; particular expertise is revealed in training and
developing people and organizations to reach full potential. Maureen is also highly skilled in advanced
communication, human relations and problem-solving abilities. 
 
Maureen’s holds an International Coaching Federation (ICF) credential, and her coaching certification
is with the NeuroLeadership Institute (NLI). Her coaching experience focuses on business
professionals, leaders, and executives, including diverse employees and clients.

INDUS T RY/BUS INES S  S EG MENT  EXPERT IS E

Nonprofit, Education, Insurance
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CO ACHING  ENG AG EMENT S

Experience coaching emerging and senior leaders; diverse employees and clients

FUNCT IO NAL EXPERT IS E

Management, Leadership Development, Formal Presentation Skills, Communication Skills,
Organizational Development, T eam Development and Facilitation.

CO MPANIES  WO RKED FO R

Allstate Insurance Company, Dowling College, Molloy College

EDUCAT IO N

Ph.D., Information and Manager Behavior, Long Island University;

MBA, T otal Quality Management, Dowling College;

BA, Business Administration and Psychology, Molloy College

CERT IFICAT IO NS

Associate Certified Coach (ACC), International Coaching Federation (ICF);

Certified Associate in Project Management (CAPM), Project Management Institute (PMI);

Professional in Human Resources (PHR), Human Resource Certification Institute (HRCI);

Results T rained Coach (RT C), NeuroLeadership Institute (NLI)

RECO G NIT IO NS /AWARDS

“T op 50 Most Influential Women in Business, 2017.” Recognized by Long Island Business News

2016 Honoree, “Champion for Families”. Honor bestowed by RotaCare, Inc.

“T op 50 Most Influential Women in Business, 2014.” Recognized by Long Island Business News

Molloy College Faculty Research Achievement Award. Awarded May 14, 2014.

BO ARD APPO INT MENT S

Executive Board Member and Past President – Northeast Business & Economics Association
(NBEA.us);

Chairperson, Intergenerational Advisory Council of the Young Global Leadership Foundation (YGLF.org)
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ABO UT  CRENS HAW AS S O CIAT ES

40 + years o f h elp in g c o mp an ies an d

exec u tives th rive.

Deliverin g to d ay, d evelo p in g fo r  to mo rro w.

We specialize in understanding to p talent – exclusively – and in pro m o ting their success.

We suppo rt clients who  are transitio ning, OnBo arding, being gro o m ed fo r new respo nsibility, building their

team  cultures, o r aspiring to  beco m e co rpo rate directo rs.
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